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GENERAL DISCLAIMER 

 

Eldor Group conducts its business in accordance with the highest standards of ethical behaviour, as 

outlined in Eldor’s Code of Ethics, in compliance with all applicable laws and regulations and in the 

avoidance of any illegal or unethical conduct. This Business Partner Code of Conduct does not intend to 

contrast in any way with or modify the terms and conditions of any existing contract. Unless otherwise 

stated in such contract, in the event of a dispute, Business Partners will adhere to their contractual terms. 

In the event that local laws, regulations or rules contemplate requirements stricter than those set out in 

this Code, Business Partners must comply with those requirements. If local regulations are less stringent 

than the principles contained in the Business Partner Code of Conduct, they agree to adopt, within a 

reasonable period of time, any measures required to comply with the principles contained in the 

following Code. 

 

1. PURPOSE  

As a demonstration of our strong desire to handle social and ethical aspects effectively, Eldor has drawn 

up a Corporate Environmental, Social and Governance (ESG)  Policy to ensure that the Group acts in a 

responsible and sustainable manner towards its employees, customers, suppliers, the community in 

which it operates and the environment. In line with its ESG Policy, Eldor expects its Business Partners and 

their employees to act responsibly and observe the basic principles outlined in this Business Partner 

Code of Conduct (also referred to as “BPCC” or the “Code”). The purpose of the BPCC is to formally 

communicate Eldor’s requirements and expectations to its Supply Chain. Business Partners are required 

to communicate these principles to their own Business Partners, and for them to comply accordingly. 

 

2. HUMAN RIGHTS 

 

Eldor’s Business Partners shall respect and defend the regulations in force worldwide to protect human 

rights as a fundamental and general requirement. This also implies that Eldor’s Business Partners must 

refrain from using any form of child labour, complying with the rules laid down in ILO Conventions 138, 

concerning the minimum age of child employment, and 182, protecting all workers under the age of 18 

from hazardous and harmful work. 

Furthermore, Eldor’s Business Partners will not tolerate modern slavery, including human trafficking, 

forced, debt-bonded or indentured labour. 

 

 

 

 

https://www.eldorgroup.com/en/people/corporate-social-responsibility/documents/
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3. WORKING CONDITIONS 

 

3.1 Equal Opportunities, Non-Discrimination and Respect for Local Communities 

Eldor’s Business Partners must ensure that none of its employees are treated less favourably on the 

grounds of gender, race, disability, marital status, nationality, ethnic or national origin, sexual orientation, 

age or religious beliefs, or on any other basis that does not relate to their performance or ability to carry 

out their duties. Eldor’s Business Partners must respect the rights of local communities, minorities, 

migrant workers and indigenous people in each country in which they operate, avoiding potential 

adverse impacts on their health, safety, and living conditions.  

Eldor’s Business Partners must take immediate action in the event of an incident resulting in harassment 

or discrimination. 

Eldor’s Business Partners shall also comply with the ban on hiring or using private or public security 

forces to protect a business project if, due to a lack of instruction or control on the part of the company, 

the prohibition of torture and cruel, inhuman, or degrading treatment is disregarded during the 

deployment of security forces, or if life and limb are injured in any other way.  

 

3.2 Minimum Wage 

Eldor’s Business Partners must pay their employees properly and adequately, at the very least the legal 

minimum rate of pay. Where legal or collective negotiation agreements do not exist, pay and benefits 

must be based on industry-specific collective agreements that apply in their location and which ensure 

an appropriate standard of living for the Business Partners’ employees and their families. 

Eldor’s Business Partners must comply with legal working hours and take all necessary actions regarding 

overtime as set out in the applicable law and International Labour Organisation (ILO) standards, 

safeguarding a proper work-life balance for every employee. 

 

3.3 Freedom of Association and Collective Bargaining 

Eldor’s Business Partners respect their employees’ freedom of association and their right to form interest 

groups and recognize their right to collective bargaining, giving them the right to represent their interests 

on the basis of national legislation. 
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4. ENVIRONMENTAL STANDARDS 

 

4.1 Compliance with Legal Requirements 

Eldor’s Business Partners must comply with all applicable legislation relating to the environment and to 

sustainability. 

 

4.2 Increase in Energy and Resource Efficiency 

Eldor’s Business Partners should continuously improve environment and energy management systems 

in order to reduce consumption of natural resources, minimize waste and prevent pollution at the 

source.  

Eldor’s Business Partners shall meet Eldor's commitment to reducing the use of plastic or 

paper/cardboard in packaging materials by proposing solutions that include reusable packaging options, 

eliminating unnecessary packaging, and favoring the use of recycled packaging. Eldor’s Business Partners 

shall make available to Eldor a detailed description of the total quantity of reused and recycled packaging 

used for all materials supplied to Eldor annually. 

 

4.3 Ecosystems Protection: Biodiversity, Land Use, Deforestation, Soil and Water Quality 

Eldor’s Business Partners shall protect biodiversity and natural ecosystems. They must ensure that their 

business activities do not contribute to or benefit from illegal deforestation and land conversion. They 

must check the environmental impact of discharges to prevent soil degradation and to avoid the 

contamination of surface water or groundwater. They shall not engage in the unlawful eviction and 

unlawful taking of land, forests or waters in order to preserve the natural livelihood of people. 

We also expect Eldor’s Business Partners that process animal products to implement standards and best-

practice methods in order to comply with animal welfare along the entire supply chain and to give 

preference to alternative methods that do not involve animal testing, except where required by law.  

 

4.4 Implementation and Application of Environmental Management Systems 

Eldor’s Business Partners have a proactive approach to protect the environment and secure sustainability 

of natural resources using the best available technologies for the purpose of continuous improvement 

in operation management. 

Eldor expects Business Partners to identify and track: 

• Measuring energy consumption; 

• Water quality and consumption; 

• Pollution;  
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• Responsible chemical management; 

• Air quality;  

• Greenhouse Gases’ emission including CO2, mitigation of environmental impacts from 

products end-of-life and product use; 

• Noise emissions.  

Eldor’s Business Partners are expected to establish an appropriate environmental management system 

(such as, where applicable, ISO 14001, EMAS Directive of the European Union, …). 

 

5. HEALTH AND SAFETY 

 

5.1 Product Safety and Quality 

Eldor’s Business Partners must comply with all applicable legal regulations and requirements concerning 

product safety, and quality, such as labelling, product packaging, use of dangerous substances and 

materials. Eldor’s Business Partners are expected to have quality assurance processes in place to identify 

any defects and implement corrective actions. 

 

5.2 Health and Safety in the Workplace 

Eldor expects its Business Partners to observe the following basic principles in particular: 

a. Comply with the relevant legal regulations for health and safety in the workplace and support 

the further development and improvement of working conditions.  

b. Manage plants, machinery and equipment in order to minimize risks to the health and safety of 

employees. 

c. Ensure that employees operate in a safe working environment and that their physical and moral 

integrity is protected. 

d. Introduce protective and/or preventative solutions to manage health and safety issues 

proactively. 

e. Provide appropriate fire protection measures to reduce damage in the event of fire and ensure 

an appropriate number of emergency exits, escape routes and emergency assembly points, all 

of which are marked with sufficient signage. 

f. Support employees in a healthy lifestyle by proactively raising awareness about the prevention 

of diseases, by encouraging sports and a healthy diet and through anti-smoking policies. 

g. Develop and implement effective communication and training programmes in order to increase 

their employees’ participation in activities for improving health and safety measures, with 

special attention to employees involved in the production of raw materials. 

h. Identify, track and review KPI’s for Health and Safety. Take action if necessary. 
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i. Comply with the ban on hiring or using private or public security forces to protect a business 

project if, due to a lack of instruction or control on the part of the company, the prohibition of 

torture and cruel, inhuman, or degrading treatment is disregarded during the deployment of 

security forces, or if life and limb are injured in any other way. 

 

6. BUSINESS ETHICS 

 

6.1 Integrity 

Eldor’s Business Partners shall ensure that all their employees are committed to the highest standards 

of integrity, honesty and fairness in all external relations and within the Group, in accordance with 

national and international laws.  

 

6.2 Anti-Corruption and Anti-Money Laundering 

Eldor’s Business Partners must comply with the anti-corruption laws, directives and regulation of the 

countries in which they do business and with anti-corruption laws that may have extra-territorial 

applications. Eldor Business Partners will not tolerate bribery, extortion, embezzlement or corruption in 

any form, including but not limited to offering, promising, giving or accepting bribes, kickbacks, excessive 

gifts or hospitality, entertainment or facilitation payments, in order to improperly influence negotiations 

or any other dealings with governments and government officials, customers, Eldor employees or any 

other third parties.  

Any gifts, hospitality or other business courtesies must never be used to obtain or retain business or to 

secure an improper advantage, must be lawful, modest and occasional, consistent with reasonable 

marketplace customs and the recipient’s policies, and must not create a sense of obligation. Cash or cash 

equivalents (including gift cards or vouchers) must not be offered or accepted. 

Eldor Business Partners shall not engage or otherwise become involved in money laundering, agreeing 

to strictly comply with the applicable anti-money laundering laws and being committed to report any 

suspicious transactions. 

 

6.3 Insider Trading 

Insider trading is strictly prohibited. Eldor’s Business Partners must not use any material or non-publicly 

disclosed information acquired by virtue of their business relationship with Eldor as the basis for trading 

or for enabling others to trade in the stock or securities of any company. 
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6.4 Domestic and International Competition 

Eldor’s Business Partners shall ensure that activities within the organization do not prevent, restrict or 

distort competition within the domestic or international market. In particular, Business Partners must 

not enter into formal or informal anti-competitive arrangements that fix prices, collude, rig bids, limit 

supply or allocate/ control markets. They must not exchange current, recent, or future pricing 

information with competitors or participate in a cartel or any activity that would unlawfully restrain or 

impact competition. 

 

6.5 Conflicts of Interest 

Eldor’s Business Partners must report any significant, real or potential conflicts of interest in the conduct 

of their business. A conflict of interest exists when a personal or those of close relatives, friends or 

associates’ interest or activity interferes or appears to interfere in the Business Partner’s business 

relationship with Eldor. 

 

6.6 Data Protection and Data Security  

Eldor’s Business Partners must comply with all applicable legislation relating to data protection and data 

security. Eldor’s Business Partners must act to protect the personal data information of customers, 

suppliers, consumers, and employees in respect of the collection, retention, use or dissemination, as well 

as any other processing of personal data.  

They shall also safeguard their computing environment from cybersecurity risks, following the best 

international practices and maintaining the appropriate technical and organizational data security 

controls.  

 

6.7 Confidentiality 

Eldor’s Business Partners must treat any confidential information provided by Eldor, or which they 

become aware of, during their business relationship, with the maximum secrecy and must not disclose 

them to third parties anyhow, without Eldor's prior written consent. 

 

6.8 Intellectual Property  

Eldor’s Business Partners must respect intellectual property rights by safeguarding against misuse, 

mishandling, counterfeit, loss, theft, fraud, destruction or unauthorized alteration or disclosure in 

accordance with applicable law and Eldor’s contractual terms.  
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6.9 Counterfeit Parts 

Eldor’s Business Partners must use audited and proven Business Partners for purchases of raw materials 

and components, forbidding the production or trade of counterfeit products or components. Each 

supplier is responsible for the authenticity of the components supplied for and used in Eldor products 

and has to ensure the authenticity by applying suitable processes and tests.  

 

6.10 Responsible Sourcing of Materials  

Eldor’s Business Partners must source minerals, derivatives of minerals and other raw materials in an 

ethical and sustainable manner that safeguards the human rights of everyone in their supply chain, 

avoiding anything that had been mined under conditions of violence, armed conflict and conducting 

appropriate due diligence when sourcing from CAHRAs (Conflict-Affected and High-Risk Areas). Eldor’s 

Business Partners shall develop a management system that promotes supply chain traceability and 

transparency and implement due diligence measures in accordance with relevant international 

standards, such as the OECD Due Diligence Guidance and the RBA Code of Conduct. To demonstrate 

compliance, Eldor’s Business Partners are required to actively map their supply chains using industry-

standard tools like the CMRT (Conflict Minerals Reporting Template) and EMRT (Extended Minerals 

Reporting Template). Furthermore, they are expected to purchase sub-components from lower-tier 

suppliers who source minerals from smelters or refiners whose due diligence practices have been 

validated by an independent third-party audit program, such as RMAP (Responsible Minerals Assurance 

Process).  

 

6.11 Financial Responsibility  

Eldor’s Business Partners must act responsibly and transparently in their financial business dealings, 

providing accurate and complete records in companies’ financial reports and filings, and ensuring that 

an adequate financial reporting system control is in place.  

Eldor’s Business Partners must comply with all applicable tax and labour laws and regulations in the 

countries where they operate and be open and transparent with the relevant authorities, putting in place 

effective controls to minimize the risk of tax or social security contribution evasion or its facilitation. 

Eldor’s Business Partners are expected to be fair and reasonable in their payment practices and pay 

undisputed and valid invoices on time in accordance with agreed contractual payment terms and 

applicable laws.  
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6.12 Import and Export Controls, Trade and Economic Sanctions 

Eldor’s Business Partners must comply with all applicable laws on the import/export or re-import/re-

export of parts, components, technical data and services, as well as with applicable restrictions, Eldor’s 

Business Partners national and supranational sanctions and trade embargoes.  

 

6.13 Grievance Mechanisms and Non-Retaliation 

Eldor’s Business Partners will set up an effective grievance mechanism for employees to have the 

possibility to report concerns related to integrity, business ethics, human rights, working conditions, 

health and safety issues, and environmental standards. Eldor’s Business Partners must provide workers 

with anonymous, confidential and safe environment to raise their complaints, forbidding all forms of 

retaliation against the whistleblower. 

 

7. VERIFICATION OF COMPLIANCE WITH ELDOR’S BUSINESS PARTNER CODE OF 

CONDUCT 

 

Eldor reserves the right to send experts to inspect the business premises of its Business Partners to check 

for their compliance with the principles laid down in this Code of Conduct, and to terminate their business 

relationship in case of non-compliance. 

Furthermore, Eldor submits “ESG Supplier Assessment” to all Eldor’s Suppliers of direct materials and 

services that impact on the finished product (which are the most relevant suppliers for Eldor), and to all 

company product lines (automotive and nonautomotive). The “ESG Supplier Assessment” is mandatory 

during the initial supplier qualification phase and is repeated on a biennial basis to verify ongoing 

compliance with ESG requirements of suppliers. Truthfulness of the answers given by suppliers can be 

verified at any time by means of an Audit. 

 

8. ELDOR’S GRIEVANCE MECHANISM 

 

Eldor’s Business Partners and all its stakeholders are encouraged to report infringements to this Code of 

Conduct, to Eldor’s Code of Ethics, to Eldor’s internal control system, to any other Eldor’s policy and, 

generally, to the applicable laws, using the Eldor whistleblowing system described in the ANNEX 1 - 

WHISTLEBLOWER REPORTING POLICY hereinafter.  

Eldor undertakes to protect the confidentiality and the identity of the person making such a report in 

good faith and / or will not carry out or undertake any action that breaches the Eldor Business Partner 

Code. 

 

  

https://www.eldorgroup.com/en/people/corporate-social-responsibility/documents/
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ANNEX 1 

WHISTLEBLOWER 

REPORTING POLICY 
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WARNING AND REPORTING SYSTEM (WHISTLEBLOWER POLICY) 

 

Subject 

This document sets out the method for managing complaints and reports or concerns about activity that 

is illegal or dishonest, where acting or failing to act is or can be a breach or an inducement to breach laws 

and regulations, values and principles set out in the Ethical Code and Business Partner Code of Conduct 

introduced by Eldor Corporation S.p.A. and its subsidiaries (hereafter “Eldor” and/or the “Group”). This 

document also applies to any infringement to the principles of internal control, policies, corporate norms 

and/or rules of conduct applied in the business of reference that can cause harm of any nature (for 

example, economically, to the environment, to the safety of workers or to third parties or even to the 

company’s image and reputation) to the Company and/or the Group, or to their customers, partners, 

associates, third parties and to society in general (hereafter “Allegation” and/or “Allegations”). 

 

Every employee and collaborator, every person serving in an official capacity in corporate bodies, every 

supplier and in general any person with a relationship with Eldor, must respect the standards of integrity, 

honesty and fairness in all their dealings and relationships - within and without the group - and comply 

with the rules of behaviour set out in our Business Partner Code of Conduct and Code of Ethics, as well 

as the relative policies and regulations. 

 

In order to always comply with the law and with the standards of behaviour set out above, Eldor has 

drawn up a procedure to manage whistleblowing that applies to all companies in the Group (hereafter 

“Whistleblowing Procedure” or “Procedure”) with the due exception of potential specific laws regulating 

the same matter at a local level that are in conflict with this procedure. 

 

 

Whistleblower Reporting 

This document covers the Allegations made by members of the governing bodies in all the Group’s 

companies, by employees and/or collaborators in any capacity, by suppliers and, in general, by whoever 

has a relationship or association with Eldor and/or the companies of the Group, whether on a permanent 

or a temporary basis, or in any case act when pursing a given objective (hereafter the “Informants”). 

Any Allegation must be transmitted by email or by registered post, either signed or anonymously, to one 

of the following addresses: 

 

1. by email to: compliance@eldor.it 

mailto:compliance@eldor.it
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2. by post to: Corporate Compliance Committee at ELDOR Corporation S.p.A., Via Don Paolo Berra 

18 – 22030 ORSENIGO (CO), Italy. 

 

The Allegation must by documented and detailed, providing all the appropriate and useful information 

for verifying whether the facts reported are founded.  

It is particularly important that the report contains the following information, if known by the Informant 

expressing concern: 

1. A detailed description of the events and/or incidence and the manner in which the person raising 

the concern learnt about them  

2. The date and place where the events and/or incidence occurred  

3. The name and position of the persons involved and/or other elements that can be used to 

identify them  

4. The names of other potential persons that can report on the facts being conveyed 

5. Reference to any documents that can confirm that the facts reported are founded. 

 

The best course of action is for anyone making an Allegation to identify themselves, as this makes all the 

difference to the work of those who have been appointed to investigate the matter. On this point, Eldor 

ensures that the identity of the Informers will be protected and will act to prevent any retaliation against 

persons who report the presumed infringement. 

 

All Allegations made by whomsoever and from whatever source will be forwarded to the attention of a 

corporate Compliance Committee which will be assisted by dedicated internal resources who will handle 

such information with the maximum confidentiality.  

 

Any recipient who, for whatever reason, receives information about a presumed irregularity must:  

(i) Ensure the confidentiality of this information 

(ii) Direct the Informer towards complying with the Allegation procedure set out in this 

document, and 

(iii) If the Allegation was received in writing, forward it immediately and exclusively to the 

addressed above.  

 

It is understood that, when verifying the validity of the Allegation, it may be necessary to contact the 

person who raised the concern for further information. 
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Preliminary Investigation into the validity of matters reported in the Allegation 

The corporate Compliance Committee is responsible, throughout the Group, for investigating into the 

validity of the events set out in the Allegation, except for when specific local laws apply on this matter, 

and is required to carry out a timely and accurate investigation, in the respect of the principles of 

impartiality, fairness and confidentiality for all the parties involved. During its investigation, the corporate 

Compliance Committee can make use, alongside its internal resources, of the expertise of other 

corporate departments and officers on a case-by-case basis and, whenever it deems it to be useful, that 

of external consultants specializing in the field of the specific Allegations, when their involvement is 

functional to the verification of the Allegation, while always ensuring the confidentially and - wherever 

possible - the anonymisation of personal data potentially contained in the Allegation. 

 

The corporate Compliance Committee, assisted by internal resources and any further assistance 

provided as indicated above when required in the specific case, will act to ensure that all Allegations are: 

1. Recorded and kept safely 

2. Completed with explanations about the reasons underpinning the outcome of the 

investigation 

 

When undertaking the investigation for every Allegation, the corporate Compliance Committee can 

suspend or interrupt their work at any moment if they conclude that the Allegation is unfounded. In the 

event that they ascertain that the Informer acted in bad faith, after all due further investigation, the 

corporate Compliance Committee can initiate procedures against the Informer. 

 

The corporate Compliance Committee, acting in the respect of the necessary principles of confidentially, 

will communicate the outcome of their investigation and any measures proposed to remedy the 

irregularities detected within its investigation, to the person responsible for the department or united 

concerned, to the Director of Human Recourses and to the corporate governance body responsible for 

undertaking these measures. 

 

Protection for the Informer and Ban on Retaliation 

Eldor does not tolerate any kind of retaliation against a person who, in good faith, makes an Allegation 

under this Procedure or who helps the corporate Compliance Committee in their investigations to verify 

whether the Allegation was valid or not. 
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Eldor reserves the right to adopt suitable measures against any person who retaliates or threatens to 

retaliate against a person or persons who report Allegations under this procedure, without prejudice to 

the rights of the parties so entitled to seek legal protection in the event that the Informer is proven to be 

criminally or civilly responsible for false declarations or reports. It is understood that the Group can put 

in place the most suitable measures to protect its rights, goods and reputation, against whoever, in bad 

faith, make false, unfounded or opportunistic Allegations and/or with the sole purpose of spreading 

falsehood, slanders or cause prejudice against the subject of the Allegation or to other parties referred 

to in the Allegation. 

 

Adoption of the Procedure 

This document is an integral and substantive part of the Eldor’s Business Partner Code of Conduct and 

Eldor’s Code of Ethics and conforms to the same measures of approval, revision and diffusion. The 

document is available to all employees, collaborators and all parties who work with Eldor and its 

stakeholders. 

Eldor encourages discussion and events to be organized to ensure that all the points set out in this 

document are understood clearly and fully. 
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